Purpose

Before you
begin

One.

% True.

INFORMATION SERVICES INC. Partner.

Job Aid: Add Aftermarket, Reconditioned and Optional
OEM (ARO) Vendors to CCC ONE®

This Job Aid describes how to check security permissions, add ARO
Vendors, select preferred vendors, and to create electronic parts
purchase orders.

Ensure that you have the proper Security Role permissions for your log
in user name.

Step

Action

1

Log on to CCC ONE®, and then select Configure > Security

Roles from the menu bar.

2

Select your security role, and then select Edit from the mini-

toolbar.

Verify that you have the proper permissions selected as
shown under Parts Management in the Role tab, and then

click OK.

Admin - Role

~ Role | Users (154)

=)

Name: Admin

Description: ~ Admin for core modules

Select user permissions for this role from the list below:

[¥] Pay Periods - Delete unused pay periods

Pay Periods - Finalize pay periods

[¥] Pay Periods - Reopen a finalized pay period

Teams - Create, search, view, edit, and deactivate teams
— . N ;

Parts Management
[] Credit Memos - Void acknowleded parts returns and partial credits
Invoices - Create, search, view, edit, and void draft invoices
[¥] 1nvoices - Void Invoices
Partial Credit - Acknowledge partial credits
Partial Credit - Create, search, and view partial credits
Partial Credit - Void pending (unacknowledged) partial credits

[¥] Parts Return - Acknowledge parts returns

Parts Return - Create, search, and view parts returns

[¥] Parts Return - Void pending (unacknowledged) parts returns
Preferred Vendors - Edit preferred vendors

[¥] Purchase Orders - Create, search, view, and void purchase orders

Production Schedule - Create, edit, delete and recalculate repair plan
Production Schedule - Edit Vehidle Out date
[¥] Production Schedule Dashboard - Create, edit, and delete floor plan

Production Schedule Dashboard - View production schedule dashboard
< m

Parts Dashboard - Manage all aspects of parts procurement from a single dashboard
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% True.

INFORMATION SERVICES INC. Partner.

Job Aid: Add Aftermarket, Reconditioned and Optional OEM
(ARO) Vendors to CCC ONE®, Continued

Procedure Use the following steps to add Aftermarket vendors. You also can add
other ARO vendors following these same steps.

Please select the source for adding the new vendor.

New Vendor

I @ Vendorfrom Aftermarket database I

() Vendor from Optional OEM database

) Vendor from Reconditioned database

Step Action
1 Select View > Vendors from the main menu bar. The
Vendors screen displays.
M5 Vendors Search Results
S, Refresh |FgtPrint (G Print Preview | 5% Export to CSV
| Active Vendor Name AM Recond | Opt
OEM
Status: | v 1-800 Radiator (LAMPS) v (800)
[Ad“'e '] L) v 1-800 Radiator (National) v (800)
Show altemate parts vendors with: ) v 1-800 Radiator (National) ... v (800)
[C] Aftermarket ) v 1-800-Radiator (National) ... v (800)
[”] Optional OEM [ v 1-800-Radiator (National) ... v (800)
[F] Recondtioned [ v 1001 Best Autolite Dist. v (866)
2 Click on the New Vendor button. The New Vendor wizard
displays. You must select the vendor Source opftion to
begin.
New Vendor @
!9 Vendor Source

Continued on next page
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One.
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Partner.

~7

Job Aid: Add Aftermarket, Reconditioned and Optional

OEM (ARO) Vendors to CCC ONE®, Continued

Procedure,
continued Step Action

3 Select the Vendor from Aftermarket database option, and
then click Next. The Select Aftfermarket Vendors screen
displays.

New Vendor @
[N Select Aftermarket Vendor(s)
e Please search for and select vendor(s) to add.
@ By geographic region ~ S.CALIFORNIA + O
Where vendor is within miles of zip code
Where vendor is located in one of the zip codes in this range -
(™ Select All ) Deselect All
Vendor Zip A Parts Program (4
Keystone - Insurance - B-Poway 92064 DMA CLAIMS SERVICES, PEERLESS INSURANC..
7| Keystone - P+ B-Poway 92064 DMA CLAIMS SERVICES, AAAAUTO CLUB INS...
Keystone-Complete-B-Pcwa}\ 92064 PEERLESS INSURANCE COMPANY, AMERICAN ...
NAP (National Auto Parts)- San D%\ 92154 PEERLESS INSURANCE COMPANY, AMERICAN ...
UCC - National Aute Parts - San Diego 5 154 ACCC INSURANCE COMPANY, FIRST ACCEPTA...
[1_pre-qual Ty PLUS INC 7 9154 / INSURANCE =
@ Back ] (U Cancel)

4 Select the desired search criteria option, and then click
Search. Vendors that match the selected criteria display
as shown above.

5 v Click on the checkbox of desired vendors to select them,

Important! .
Y

ou may get
a prompt to
identify the
right Vendor
if multiple
similar
vendors
match the
one you

select.

screen displays.

and then click Next. The Activate Aftermarket Vendor

New Vendor @
[T Activate Aftermarket Vendor(s)
e Please activate the selected new vendor(s).
1 new Aftermarket vendor(s) were selected. Please select Finish to activate
vendor(s).
< Back | | v Finish | | ) Cancel
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INFORMATION SERVICES INC. Pa rtner

Job Aid: Add Aftermarket, Reconditioned and Optional
OEM (ARO) Vendors to CCC ONE®, Continued

Procedure,
continued Step

Action
6 Click Finish to add the selected Vendors.

7 Repeat Steps 1 -6 to add Recycled or Optional OEM
vendors.
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INFORMATION SERVICES INC. Partner.

Job Aid: Selecting ePO Preferred ARO Vendors in CCC ONE®
Estimating

Procedure Use the following steps to select Preferred Vendors who have
electronic parts ordering capability. Existing preferred vendors are
indicated by an orange icon to the left of the Active column.

Note: Vendors who have this feature are identified with a green
vertical bar to the left of the vendor’'s name.

Step Action
1 Go to View > Vendors. The Vendors screen displays.
2 Select a vendor, and then select Edit from the mini-toolbar.
The selected vendor screen displays.
M Vendors Search Results
N W5 New Vendor {5 Refresh | it Print (Q Print Preview |54 Export to CSV
: Active Vendor Name OEM ‘ Recy AM Recond | Opt Primary Phone l Faqis
Status: L) v Keystone - AQRP - AB5 v (866) 451-5355 Business.
LI v Keystone - AQRP - A66 v (877 iness
Show parts vendors that supply: * v Keystone - AQRP - A67 v v v @@ & Edit 9 Deactivate 2 [ |
[C] OEM [ v Keystone - AQRP - A 68 v (S0Niataieliness
[T Recycled [ v Keystone - AQRP - A69 v (800) 345-7309 Business
] Mefmark.a [ v Keystone - AQRP -A7 v (800) 821-6701 Business
g g,e,::::r g;;d L v Keystone - AQRP - A70 v (800) 524-4349 Business
3 On the General tab, select the Electronic ordering
preferred option. When checked the feature is enabled.
Keystone - AQRP - A 67 - Vendor ol e ===
File  Actions Help
[l Save and Close
~ General | Account Information | Preferred Vendor | Active Locations |
Name: LOS ANGELES, CA Phone Numbers: Phone Type Phone Nu = T»
T, Busness  + (300) 822-086€ = j
Electronic ordering preferred J ‘4‘ 4 —
Address 1: 5 Vendor Notes:
Address 2:
City/State/Zip:  DALLAS ™ v 75238-
Website:
Email: i
Contacts
== Add 3¢ Delete
Name Title Primary Phone Secondary Phone Email
Continued on next page
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INFORMATION SERVICES INC. Partner.

Job Aid: Selecting ePO Preferred ARO Vendors in CCC
ONE® Estimating, Continued

Procedure,
continued Step Action
4 Select the Preferred Vendor tab, and then click on the ls

this a preferred vendor? option. Selecting YES designates
the vendor as preferred.

5 Select (check) vehicle makes and part types to include
(optional).
Keystone - AQRP - A 67 - Vendor ol o=
File Actions Help
[ Save and Close
" General | Account Informatiop” Preferred Vendor |‘ Active Locaﬁons]
o Location: QA CERRITOS 01 Y Is this a preferred vendor? Eiw
2
] o B
[ 8 E e 5 5B o2 = \
8§88 oczz:gs 831,
T £ 3 0= 3885 & ¢& e 3 &8
O & O (] O & O ™ O & O o
Acura m O MO0 0 MO0 F @ @O O 3
Alfa Romeo m O &0 @ M OMOFM@ OO
AMC m O & O @ M OFMOE M BO & O
AMGE (R ] N 72 I 2 R Y 72 I 2 R Y 72 O 1 2 Y Y 72 A
Aston-Martin OM 0 W O0MODFODME@ OO
wa 0 & B [ 0 & & ] 0 & O )
6 \ Select Save and Close.
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INFORMATION SERVICES INC. Partner.
Select Parts and Request an Electronic Parts Quote

J—

Before you Ensure that the workfile has been converted to a repair order.
begin 2. Verify that a vehicle has been selected from the MOTOR
database. From the workfile, click on the Vehicle > Description
tab.
3. Click on the Estimate > Lines tab and select parts from the
MOTOR database.

Procedure

Step Action

1 Click on the Parts tab, and then select New Purchase
Order.
2 Select a vendor from the Select a vendor droplist.

Untitled - Purchase Order E]

File  Actions Help

[l Save and Close |jim Save and New |E‘ Print - (Q Print Preview ~

RO Number: 4885 Owner:  srikrishna, seetha Vehide: 2011 HOND ACCORD EXL License:
Estimator: Sahaja Us<EPIR N urance: CCC1-IC1 TEST COMPANY...  VIN: UNK Color:
[ Selectavendr |04 AV - |
AV |
(™™ Select ~ ¥7) Deselect All + Add Line ~ € Delete Line ” Legend
Order | Line Part Number Description RO Sales $ Unit$
a 3 HO1000279PP Bumper co... Aftermarket 203.00 203.00 203.00 1 0 0 0.00
a 6 HO1006177N Impact bar ... Aftermarket 158.00 158.00 158.00 1 0 0 0.00
2 8 HO1200203PP Grille Aftermarket 95.00 95.00 95.00 1 0 0 0.00
2 - Shop Mater... Shop Materials 36.00 - 36.00 1 0 0 0.00
8 Paint Materi... Paint Materials 0.00 - 0.00 1 0 0 0.00
= Add Footer - 0 Total (0 items 0.00
footer adde d -
Continued on next page
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Procedure,
continued

One.

% True.

INFORMATION SERVICES INC. Partner.
Select Parts and Request an Electronic Parts Quote, Continued

Step Action

3 After selecting the vendor, verify that the Place order
electronically option is checked, and then select the
estimate line parts to be ordered. You may also click on

File Actions Help
[ Save and Close Jim Save and New |¥§ Print ~ () Print Preview ~

RO Number: 4885 Owner:  srikrishna, seetha Vehide: 2011 HOND ACCORD EXL
Estimator: Sahaja User Insurance: CCC1-IC1 TEST COMPANY...  VIN: UNK

License:
Color:

New Purchase Orgder

Place order electronically

(¥ Select ~ ¥) Deselect All
Order | Line Part ! umber Description Type Lists RO Sales §

HE1000279PP Bumper co... Aftermarket

Select > (All) as well to order all parts from the selected
vendor.
4 Click on Get Quotes.
[ ntitled - Purchase Order = =n <)

6 IONWG’ITTN Impact bar ... Aftermarket v 158.00 158.00 158.00 1 0 0
8 ’012M203PP Grille Aftermarket - 95.00 95.00 95.00 1 0 0 0.00
=} Add Footer - (1) Total (0 items) 0.00
5 Select Save and Close or Save and New fo create a new

purchase order from another vendor. This action places
the order electronically for the selected vendor.

Untitled - Purchase Order
e Actions — Help
Jimd Save and Close i Save and New

&' Print ~ (Q Print Preview ~

RO ol Owner:  srikrishna, seetha Vehide: 2011 HOND ACCORD EXL License:
Sahaja User Insurance: CCC1-IC1 TEST COMPANY...  VIN: UNK Color:

New Purchase Order

1 Keystone - AQRP - A [] == Disco equired 04/02/2015 %)
Place order electronically Expected Delive 04/02/2015 %)

(M Select + K) Deselect All =f= Add Line - € Delete Line
Order | Line Part Number Description Type n ListS RO Sales $ Unit$

[E=8 B =

53] 3 Bumper c... - 199.00 203.00 119.40 1 1 1 11940 []
6  HO1006177N Impactb... - 162.00 158.00 97.20 1 1 1 9720 [ ]
8 HO1200203PP Grille Aftermarket - 89.00 95.00 53.40 1 1 1 5340 [
= Add Footer - (i Total (3 items) 270.00
@

Parts quoted and ready to order.
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